MYHHUIIUIAJIBHOE BIOJUKETHOE JJOIIKOJIBHOE ObPASOBATEJIBHOE
YUYPEXIAEHUE JETCKNUUN CAJl Ne25

ITPUKA3

«14» nexadps 2020 r. Ne 114
¢. MapbuHo

O Ha3HAYeHHMHU OTBETCTBEHHOro coTpyaHuka I0Y no odecneyeHUu o ycJ0BHH
AOCTYIHOCTH /I HHBAJINI0B 00bEKTOB U NPeI0CTaBIsIeMbIX YCIyT B cdepe
o0pa3oBaHusl, U OKa3aHUS UM He0OXO0AUMOH MOMOIIH.

Ha ocHoBanuu npuka3za MUHHUCTEPCTBAa 00pa3oBaHMs U Hayku Poccuiickoi
deneparun oT 9 HOsOPs 2015 1. Ne 1309 «O06 yTBepkIeHNH MOPsiIKa 00ECIICUCHUS
YCIIOBHM JOCTYITHOCTH [IJIi MHBAIHIOB OOBEKTOB W MPEIOCTABISIEMBIX YCIyT B
chepe obpazoBaHms, a TAaK)KE OKa3aHUS UM MPU STOM HEOOXOIMMOUN MOMOIIN», B
uensx peamuzanmu KonBeHunn Opranumsanuu OO0benuHeHHbIX Hanwmii o mpaBax
uHBAMI0B, DenepanbHoro 3akoHa ot 01 pexabpst 2014 roma Ne 419-®3 «O
BHECCHUM W3MCHEHUW B OTACIbHBIC 3aKOHOAATENbHBIE aKThl Poccuiickou
denepanui MO  BOMNPOCAM  COLMAIBHOM 3alllUThl WHBAJIWAOB B CBSI3U C
patudukanueii KoHBeHIIMM O TpaBaX HHBAIMIOBY», cTratbu 15 denepasibHOTO
3akoHa OoT 24 Hos10ps 1995 roga Nel81 — @3 «O counanbHOM 3aUTe HHBAJIU/IOB B
Poccuiickoit  dDepeparuu», obOecneueHUss  JOCTYIMHOCTH  JJIi  MHBAJIMJIOB
rOCYAapCTBEHHBIX YCIYT U 0OBEKTOB 00Pa30BATEIBLHOIO YUPEKICHUS U OKa3aHUs
IIPU 3TOM HEOOXOAMMOM MOMOIIHY MTPUKA3bIBALO:

1. Haznaunte Bocnutarens KoxeBHukoBy M.MD. OTBETCTBEHHOM 3a
OCYIIECTBIICHUE COMPOBOXKACHUS WHBAIUIAOB B 3JaHUH 00Pa30BaTEIHLHOTO
YApexIACHUS U OKa3aHUE MPU ITOM HEOOXOAMMOM CUTYAITMOHHON TTOMOIIIH.

2. Haznauute KoxeBHukoBy M.®D.BocnuTaTensi OTBETCTBEHHOM 3a
MPOBEJECHUE MHCTPYKTAaXEW 1O BoOmpocaM oOecCHedYeHusi JOCTYINHOCTH st
WHBAJINJIOB I'OCY/IapPCTBEHHBIX YCIYT U 00BEKTOB 00PA30BATEIILHOTO YUPEKIACHUS,
OKa3aHus npu 3ToM HeoObxoaumoit nomoiu. (ITpunoxenue Nel).

3. KoHTpoJib 32 UCTIOTHEHUEM HACTOSIIIETO- MTPUKa3a OCTABIISAIO 32 COOOH.

4. npuka3 BCTyNaeT B CHJIy C MOMEHTA €ro NOAMUCAHUS.

3asenytomast MBJIOY nerckuii cam No 25 N.I1. Menuksn

O3HaKOMJIEHBI:



[Tpunoxenue Ne 1

YTBEpxKIaLo:

3aBenyromas MBJIOY nerckumii cag Ne 25
N.11. MenuksH

NHCTPYKIIUA
Wnctpykuus mist padotaukoB MBIOY netckuii can Ne 25 o obecrnieueHuto
J0CTyTIa MHBAJUIOB K yCIIyraM U 00BbEKTaM, Ha KOTOPBIX OHU
IPEIOCTABIISAIOTCS

WNucTpykuust pa3paboTaHa B COOTBETCTBHM ¢ DenepaibHbIM 3aKOHOM OT
24.11.195 r. Ne 181 - @3 «O couuanpHOM 3ammTe MHBAIMAOB B PDy», Ilpukasza
Mun3zapascorpazsutus PO ot 14.02.2012 N 120 «O6 ytBepkaenun Kojekca 3STUKY U
CITyeOHOro mnoBe/ieHus (peepanbHbIX TOCYIAPCTBEHHBIX TPAKIAHCKUX CITYXKaIIUX
MuHucTtepcTBa  3ApABOOXPAHEHHMS] W COLUMAIBHOTO  pa3BuTusi  Poccuiickoit
deneparuny», DenepanbHbiM 3akoHOM 0T 28.12.2013 1. No 442-d3 «O06 ocHoOBax
colagpHoro oOciy)uBaHusl rpaxnaaH B Poccuiickoit ®eneparnuny», [Ipuxazos
Muntpyna Poccun ot 25.12.2012 1. Ne 627 «OO0 yTBEpKIEHUU METOAMKH,
MO3BOJIAIOIIEH O0OBEKTUBU3UPOBATh U CUCTEMATHU3UPOBATH JOCTYIMHOCTh OOBEKTOB U
yCIIyT B TPUOPUTETHHIX c(epax >KU3HEACATEIHHOCTHA IS WHBAIUIOB M JPYTUX
MaJIOMOOUJIBHBIX TPYIIl HACENEHHs, C BO3MOXKHOCTBIO Yy4eTa pPEruoHaIbHON
cnerudukm», Ne 792 ot 31.12.2013 r. «O6 ytBepxkaennn Kopekca »THKU U
CIIy>keOHOTO TOBeAeHHs] PAaOOTHUKOB OpPraHOB YMPABICHHS COIMAIBHOM 3alUTHI
HaceJeHUs] M YYpPeXIACHUN CcoluaabHOrO oOciyxuBaHus», I[locraHoBieHus
[IpaButensctBa PO ot 01.12.2015 N 1297 (pen. ot 19.04.2016) «O6 yTBepk1eHUH
rocyaapcTBeHHOM nporpaMmbl Poccuiickoit @enepaunu «JloctynHas cpega» Ha 2011
- 2020 romp», ®denepansHoro 3akoHa ot 01.12.2014 Ne 419-®d3 «O BHeceHuu
U3MEHEHUI B OTJENbHbIE 3aKOHOMAaTeNbHble akThl PD 1o Bompocam coil. 3aliuThl
WHBAJIMJIOB B CBsI3U ¢ paTudukaiueil KoneHuuum o npaBax nuHBanua0B», KonBeHuuen
OOH o mpaBax wuHBaMMAOB, Metoauueckum mnocobueM «Jlns  oOyueHus
(MHCTpYKTHpPOBaHUs) COTPYAHUKOB yupexxkaeHuid MCD u [pyrux opraHu3anuii mo
BOIpOCaM 00ecTeyeH s TOCTYITHOCTH JIJIsi HHBAJIMIOB YCIYT M 0O0BbEKTOB, HA KOTOPBIX
OHM NPEJOCTABIISIIOTCS, OKA3aHUs IIPU 3TOM HEOOXOIMMOM TOMOLINY.

Pa6otaukn MBJIOY nerckmii cag No 25 oO0si3aHbl BBINOJHATH IpaBUIIA
ATUKETAa NpH OOIIEHWH C HWHBAJIMJAAMU M OKa3blBaTh IOMOIIb HWHBAIUJAM B
MIPEOJIOJICHUH OapbepoB, MEMIAIOUIUX MOJYYEHUI0 MMHU YCIYr HapaBHE C JPYyTUMHU
JUIAMHU.

COBOKYITHOCTh  CIIOCOOHOCTEH, 3HAHUM M yMEHUH, HEOOXOAMMBIX IS
3¢ (HEeKTUBHOrO OOIICHHUS] TPU OKAa3aHUM TMOMOILIM HWHBAJIMIAM B TMPEOJOJICHUU
OapbepoB HA3bIBAETCSI KOMMYHHUKATUBHAS 3(PPEKTUBHOCTD.

KommyHukamust (00lIeHHe) paccMaTpuBaeTCsl Kak BakKHEHIIass CTOpOHa
1000 AESITENFHOCTH, BO MHOIOM O0ECIIEYHUBAIOIIAs €€ YCIEeX U MPOyKTUBHOCTb.



KoMMyHHKaTHBHas KOMIIETEHTHOCTh HeoOxoauma Kaxaomy. s pabOTHUKOB
cheprl 0bpazoBaHus MPOGHECCHOHATHHO 3HAYMMBIMU SBJISIOTCS YMEHUS TPABUIHHO
BOCIIPUHUMATh M TMOHHUMATh JPYroro 4ejJoBeKa, I'PaMOTHO OKAa3blBaTh YCIYTHU B
YUPEXKIACHUHN WA OpTraHU3aIiH.

Pa3BuTHEe KOMMYHUKATHBHBIX YMEHHH CKJIaJbIBACTCS U3 CIEAYIOIIMX
OCHOBHBIX HaBBIKOB:

n30eraTh KOH(MIMKTHBIX CUTYaIUI;

BHUMATEJILHO CIIyIIaTh WHBAJIWJA M  CIBIIIATh €ro, peryjJupoBaTh
COOCTBEHHBIE IMOIINY, BO3HUKAIOIIIME B TIPOIIECCE B3aUMOICHCTBUS;

o0ecrieunBaTh  BBICOKYIO  KyJIbTYpy W OSTHKY  B3aUMOOTHOLICHHH,
UBUIM30BAHHO IPOTHUBOCTOSITH MAHUITYIMPOBAHHUIO.

CymiecTByIOT 00mHe TMpaBuja OSTUKETa TpH OOIMIEHWHW C WHBAIUIAMH,
KOTOPBIMU MOTYT BOCIOJIB30BaThCSl PAaOOTHHKU OpraHHU3alfil, MpegoCTaBISIOLINX
yCIIyTH HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYyaIlHH.

OOpailileHre K YeNoBEeKy: KOTJla Bbl pa3roBapuBacTe C HHBAIHUIOM,
oOpamaiiTech HENMOCPEJCTBEHHO K HEMY, a HE K CONPOBOXAAIOLIEMY WU
CYpIOTIEPEBOTUMKY, KOTOPBIE MPUCYTCTBYIOT IIPU Pa3roBOpE.

[loxkaTrie pyku: Korja Bac 3HAKOMST C HWHBAJIUJIOM, BIIOJIHE €CTECTBEHHO
NOXaTh €My PYKY: Jaxe T€, KOMY TPYAHO IBUTaTh PYKOW WM KTO IOJIb3yeTCS
MIPOTE30M, BIIOJIHE MOTYT MOXAaTh PYKY - IPABYIO UJIU JIEBYIO, UTO BIIOJIHE AOITYCTUMO.

Ha3spiBaiiTe cedst m Opyrux: KOrjaa Bbl BCTPEUAETECh C YEIIOBEKOM, KOTOPBIN
IUIOXO WJIM COBCEM HE BHUJWT, 00S3aTEIbHO Ha3bIBalTEe ceOs M TeX JIOACH, KOTOpHIC
npunuu ¢ Bamu. Ecnu y Bac oOmras 6ecesia B rpyIine, He 3a0bIBaliTe MOSICHUTH, K KOMY
B JJAaHHBI MOMEHT BbI 0OpaIaerech, 1 Ha3BaTh ceOsl.

[IpennoxkeHue MOMOIIM: €CIM BBl MpeAJiaraeTe MOMOIIb, XKIUTE, MOKa €e
IPUMYT, a 3aT€M CIPAIIUBANTE, YTO U KaK JIeNaTh.

AJIEKBaTHOCTh U BEXKIIMBOCTh: 00paIllalTECh C B3POCIBIMA UHBAIUIAMU KaK C
B3pocibiMu. OOpaiaiiTech K HUM [0 MMEHH W Ha Thl, TOJBKO €CIM Bbl XOPOIIO
3HAKOMBI.

He omnwmpaiitech Ha Kpecio-KOISICKY: ONMUPAThCA WM BUCHYTh Ha YbEH-TO
WHBAJIMTHOM KOJISICKE - TO %K€ CaMOe, YTO OMMUPATHCS UM BUCHYTH Ha ee o0Jaaarene, u
TO TOXE pasapaxaeT. HBamujHas KoJisicka - 3TO YacThb HEMPUKACAEMOIO
IPOCTPAHCTBA YEJIOBEKA, KOTOPBIH €€ HCIoIb3yeT. BHUMATENIbHOCTh U TEPIIEIUBOCTS:
KOI'Jla Bbl pa3roBapMBacTe C YEJIOBEKOM, HCHBITHIBAIOIIMM TPYIHOCTH B OOIICHHH,
CIIylIaiiTeé €ero BHHUMATENbHO. bynbTe TeprenuBbl, >XKIUTE, KOTJIa YEJIOBEK caM
3akoHUMT (pazy. He mompapmnsiite ero u He aoroBapuBaiiTe 3a Hero. Hukorma He
IPUTBOPSIITECH, YTO BBl MIOHUMAETE, €CJIM Ha caMOM JieJie 3To He Tak. [loBropute, uTO
BbI TTOHSUJIH, 3TO MTOMOXET Y€JIOBEKY OTBETUTh BaM, a BaM - TIOHSTH €TO.

Pacnionoxxenue st Oecefpl: Korja Bbhl TOBOPUTE C  YEJIOBEKOM,
MOJIb3YIOIIMMCSI UHBAJTUIHOM KOJIICKOM MITM KOCTBUIIMH, PACIIOJIOKHUTECH TaK, YTOOBI
BalllM U €ro rja3a ObUIM HAa OJHOM YPOBHE, TOT/Ia BaM OYJET Jierye pa3roBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOKET YUTATh 10 T'y0aM, pacroyoXKUTECh TakK, YTOObI Ha
Bac manan cset, u Bac Obu10 X0po1110 BUAHO, ocTapaiTech, 4ToObl Bam Huuero (exa,
PYKH) HE MEIIaIo.

[IpuBneueHne BHUMaHHUS YEJIOBEKAa: YTOOBI MPHUBJIEYh BHUMAHUE YEJIOBEKa,



KOTOPBIM IUIOXO CJBIIMIWT, ITOMAlIATE €My PYKOW WM NOXJIONIAWTE II0 IUIeYy.
CMoTpuTE €My MPSMO B ra3a ¥ TOBOPUTE YETKO, HO UMENTE B BULY, YTO HE BCE JIFO/IH,
KOTOPBIE TUIOXO CIBIIIAT, MOTYT YATATh IO TyOam.

He cMmymaiitech, eciau ciy4yailHO JONYCTWJIM OIUIOIIHOCTh, CKa3aB:
«YBuaumcs» win «Bwl ciblmand 06 3ToM?» TOMYy, KTO HE MOXET BHJETh WIIU
CJIBILIATD.

Taxoke pazpa®oTaHbl MpaBUiIa 3TUKETA JIJIS JIUIL C Pa3HBIMH PACCTPOUCTBAMU
bynkuuii opranusma. CHHCOK MpaBWJl JOCTAaTOYHO BeJNUK. Ecim comHeBaerech,
pPaCCUHMTHIBAMTE HA CBOM 3APaBbIii CMBICI M CIIOCOOHOCTH K COUyBCTBHIO. OTHOCHUTECH
K JpYroMy 4eJIOBEKY, Kak K ce0e camMoMy, TOYHO TaK K€ €ro yBakailTe - M Tornaa
OKa3aHue YCIYTH B YUPEKICHUU U oOuieHne 0yayT 3¢ (HeKTUBHBIMU.

[IpaBuna »3THKeTa 0OpU OOLNIEHMHM C HMHBAJIMAAMH, HCIBITHIBAOIIUMU
TPYJAHOCTH NPH MEPEABUKEHUU:

[loMHUTE, YTO WHBAIMIHAS KOJISICKA - HEIMPUKOCHOBEHHOE IPOCTPAHCTBO
yesioBeka. He oOnokaumBaiiTech Ha Hee, HE TOJIKAWUTE, HE KIAAUTE Ha Hee Horu 0e3
paspemieHusi. Hauath kaTuTh KOJISICKY O€3 corjacusi MHBaJIMAA - TO € CaMoe, UTO
CXBATUTh U TIOHECTH YeJIOBEKa O€3 €ro pa3perieHus.

Bcerna cnpammBaiiTe, Hy)XHa JM TOMOILIb, MPEXIE YEM OKas3aThb e€e.
[IpennaraiiTe NOMOILb, ECIIU HY’KHO OTKPBITh TSKEILYIO IBEPh WIIA ITPOUTH MO KOBPY C
JUIUHHBIM BOPCOM.

Ecnu Bamie npeajiokeHre 0 NOMOIIY IPUHSTO, CIIPOCUTE, YTO HYXHO JI€JIaTh,
Y YETKO CIIEAYWTE NHCTPYKLHUSAM.

Ecnu BaM paspemiy nepeaBuraTh KOJSCKY, CHayalda KaTUTE €€ MEIJIEHHO.
Konsicka OblcTpo HaOMpaeT CKOPOCTh, U HEOKUJAHHBIN TOIYOK MOKET IPUBECTH K
NOTEPE PAaBHOBECHS.

Bcerna nuuno yOexmaiitech B JOCTYITHOCTH MECT, T/I€ 3alJTAHUPOBAHBI
MeponpusaTHs. 3apaHee MOMHTEPECYHTECh, KaKUe MOTYT BOBHUKHYTH MPOOJIEMbl WIIN
Oapbephl U KaK UX MOYKHO YCTPaHUTh.

He Hao ximonaTe 4yesoBeKka, HaXOASIIErocss B UHBAIMIHOW KOJIACKE, IO CIIMHE
WJIM TI0 TUIEYy.

Ecnu BO3MOXHO, pacmoyioKUTECh TakK, YTOOBI BalllM JIMIA ObLIM HA OJHOM
ypoBHe. M30eraiiTe NOJOXKEHHUS, MPU KOTOPOM BalleMy COOECEAHHKY HYXKHO
3aIPOKU/IBIBATh TOJIOBY.

Ecnu cymecTBylOT apXUTEKTypHbIE Oapbephl, MPeaynpeauTe O HUX, YTOOBI
YEJIOBEK MMEJ BO3MOKHOCTh TPUHUMATh PEILICHUS 3apaHee.

[loMHUTE, YTO, Kak NOpPaBWIO, y JIOJEH, HMEIOUMX TPYAHOCTH MpHU
NEePeIBUKEHUH, HET POOJIEM CO 3pEHUEM, CIIYXOM U TOHUMAHUEM.

He nymaiite, 9T0 HEOOXOIUMOCTH TTOJIH30BATHCS MHBAIMTHOMN KOJISICKOM - 9TO
Tpareausi. OTO CMOCOO0 CBOOOJHOrO (€ciM HET apXUTEKTYPHBIX OapbepoB)
NepeaBIKEHUSA. ECTh JIFOAM, MOJIB3YIOLIMECS WHBAIUIHOM KOJISICKOW, KOTOPBIE HE
YTPATUIIU CIOCOOHOCTH XOJUTh U MOT'YT MEPEABUTATHCS C MOMOIIBIO KOCThUIEH,

TpocTH U T.1. KOJSICKA OHU UCHOJIB3YIOT JJIs1 TOTO, YTOOBI SKOHOMUTh CUJIbI U
ObICTpee MepeBUTaThCA.

[IpaBuna »3TvKeTa NpU OOUIEHUMM C MHBAIMAAMH, MUMEIOLUIMMHU HapylIeHUE
3pEHUs WU HE3PTUUMMU:



[Ipennaras cBOXO MOMOILIb, HAIIPABIIUTE YEI0BEKA, HE CTUCKUBANTE €r0 PYKY,
UIUTE TaK, KaK Bbl 00BIYHO XoauTe. He Hy»HO XBaTaTh CIIENOro Y€JI0BEKa U TaIlHTh
€ro 3a COOOM.

Onummre KpaTtko, rae Bbl HaxoguTech. [IpenynpexxaaiTe 0 IpensSTCTBUAX:
CTYIIEHSIX, JIy’KaX, AMax, HU3KUX NPUTOJIOKAX, TpyOax u T.II.

Hcnonp3yiTe, €ciii 3TO YMECTHO, (pa3bl, XapaKTepU3yIOIIUE 3BYK, 3aIax,
paccrosiHue. Jlenmrecs yBUACHHBIM.

OOpamraiitecb ¢ co0akaMU-NIOBOABIPSIMU HE TaK, Kak C OOBIYHBIMU
JIOMAaIlTHUMH KUBOTHBIMU. He KoMaHpyliTe, HE TporaiiTe U He Urpaite ¢ cobOaKoil-
ITIOBOJBIPEM.

Ecnu BbI cobupaeTech ynTaTh HE3pAYEMY YEIIOBEKY, CHauana mpeaynpeauTe
00 sToM. ["'oBopuTe HOpMansHBIM TosocoM. He mpomnyckaitite Undopmanuio, ecau Bac
00 3TOM HE MOMPOCHT.

Ecnu 310 BakHOE MHCHMO WJIM JOKYMEHT, HE HYXHO JUIsl yO€IUTEIbHOCTH
JaBaTh ero norporars. [Ipu 3ToM He 3aMeHsiiTe yTeHue nepeckazom. Korna Hezpsauuii
YeJIOBEK JIOJIKEH MOANNCATh JOKYMEHT, IPOYUTaiiTe ero o0sa3arenpHo. MIHBaIMHOCTh
HE OCBOOOXKJIA€T CJENOro uYeloBeKa OT OTBETCTBEHHOCTH, OOYCJIOBIEHHOU
JOKYMEHTOM.

Bcerna oOpainaiiTech HENMOCPEACTBEHHO K UYEJIOBEKY, JTaXeE €CIM OH Bac HE
BHJIUT, a HE K €T0 3psAYeMy KOMIIaHbOHY.

Bcerna HasbiBaiiTe ce0s W IpeACTaBISINTE APYrHX COOECETHUKOB, a TaKXKe
OCTAJIbHBIX MPUCYTCTBYIOUIUX. ECIM BBl XOTUTE MOXKATh PYKY, CKa)KUTE 00 3TOM.

Korma BeI mpemiaraere He3psueMy 4YeEJIOBEKY CECTh, HE YCaXMBAUTE €ro, a
HaIlpaBbTE PYKY Ha CIIMHKY CTYJIa MJIM NOMJIOKOTHHUK. He BoguTe 10 MOBEPXHOCTH €ro
PYKY, a laiiTe eMy BO3MOKHOCTh CBOOOJHO NOTpOraTh npeamer. Ecii Bac monpocuiu
IIOMOYb B35ITh KAKOW-TO IIPEAMET, HE CIEAYET TSHYTb KUCTh CJEIOro K IPEAMETY U
OpaTh €ro pyKou 3TOT IpeaMeT.

Korna BbI o011aerech ¢ rpyIinon He3psuux Jro/IeH, He 3a0bIBaTe KaX bl pas
Ha3bIBaTh TOT'0, K KOMY BbI OOPAIlaeTECh.

He 3actaBsiite Bamero cooeceiHuKa BeIaTh B MyCTOTY:  €CJIU BBI

[IEPEMEIIAECTECH, IPEAYIIPEIUTE €TO.

Bnonne HopManeHO yHoOTpeOJATH CJIOBO «CMOTpeTb». Jlins He3psiuero
YeJI0BEKa 3TO 03HAYAET «BUAECTh PYKaMW», OCA3aTh.

N30eraiite pacruibIBYaTBIX OMpPENEICHUM U MHCTPYKIHM, KOTOpbIE OOBIYHO
CONPOBOXKIAOTCS JKECTaMHU, BbIpak€HUH Bpoje «(CTakaH HaxoAWUTCA TZIe-TO TaM Ha
croisien. Ctapaiitech ObITh TOUHBIMU: «CTaKkaH MOCEPEANHE CTOIA.

Ecnu Bel 3amMeTwnm, 9TO HE3pSAYMH YENIOBEK COWIICS ¢ Mapiipyra, He
YIPaBISHTE €0 ABMKEHUEM Ha PACCTOSIHUU, TIOJOUIUTE U MMOMOTHTE BHIOPATHCS Ha
HY>KHBIU Y Th.

IIpu coycke wiM 1OABEME IO  CTYNIEHbKAM  BEIUTE  HE3PSAYEro
NEPIEHAMKYJIPHO K HUM. llepenBurasce, He AellaiiTe PBIBKOB, PE3KUX JIBHXKCHMM.
[Ipy cOnmpoOBOXKIAEHUM HE3PSYEr0 4YEIOBEKa HE 3aKJIAJbIBaliTe PyKH Ha3ax - 3TO
HEey00HO.

[IpaBuna sTHKETa PU OOIIEHUH ¢ UHBAIMAMU, UMEIOIMMHU HapylIeHUE

ciyxa:



PasroBapuBasi ¢ 4eJI0BEKOM, Y KOTOPOTO IUIOXOM CIIyX, CMOTPUTE IpPSIMO Ha
Hero. He 3atemHsiiTe cBOE JMIIO0 M HE 3arOpa)KMBANTE €ro pykKamH, BOJIOCAMU WIIH
KaKUMH-TO IpeaMeraMu. Bai cobecenHuK JOKEH UMETh BOBMOKHOCTD CIEANTD 32
BBIPKEHHUEM BAIIEeTO JINLA.

CymiecTByeT HECKOJIBKO THIIOB M CTeneHed TiyXoTbhl. COOTBETCTBEHHO,
CYILIECTBYET MHOI'O CIIOCOOOB OOILIEHUS C JHOJbMH, KOTOPBIE IJI0X0 ciblmar. Eciiu Bbl
HE 3HaeTe, KAKOW NMPeANoYecTb, CIPOCUTE y HUX.

Hekoropsle 10O MOTYT CIBIIIATh, HO BOCIPUHHUMAIOT OTHENBbHBIE 3BYKH
HenpaBWiIbHO. B 3TOM ciywyae roBopure Oojiee TPOMKO M YETKO, MOa0Hpas
HNOIXOAIINM ypoBeHb. B npyrom ciydae MOHaAOOWTCS JHIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTPaTU CIIOCOOHOCTh BOCIPUHUMATH BHICOKHE YaCTOTHI.

YroObl mpuBIEYb BHUMAHUE YEIOBEKA, KOTOPBIA MIJIOXO CIBIIIUT, HA30BUTE
€ro 1o uMeHu. Ecnu oTBeTa HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKA WJIU K€ IIOMaxaTh
PYKOM.

I'oBopuTe sicHO 1 poBHO. He Hy»KHO HM3JIMIIHE TOAYepKUBaTh 4TO-T0. Kprnuars,
O0COOEHHO B yXO0, TOKE HE HAJIO.

Ecin Bac mpocsT MOBTOPUTH YTO-TO, MONpPOOyHTe mnepedpasupoBaTh CBOE
npemioxkenne. cnonb3ynTe xKecCTsl.

VYo6enurecp, 4To Bac NoHsIM. He crecHsANTECh CIPOCUTH, MOHSUI JIM Bac
coOeceIHNUK.

Eciu BBl cooOmiaere uHpopmanmio, KOoTopas BKIOYaeT B ceOs HoOMep,
TEXHUYECKUI WM JPYro CIIOXHBIM TEPMHH, aJpec, HAlUIIUTE €€, COOOLIUTE IO
dakcy uiu >IEKTPOHHOM MOYTE WM JHOOBIM APYTUM CIIOCOOOM, HO Tak, 4TOOBI OHA
ObLJIa TOYHO IOHSATA.

Ecnu cymiecTByIOT TpyAHOCTH MPU YCTHOM OOIIEHHUH, CIIPOCUTE, HE OyIeT JIH
IPOLLE NEPENUCHIBATHCS.

He 3a0biBaiiTe 0 cpeae, KkoTopas Bac OKpyxaer. B Oospmux wmm
MHOTOJIFOJTHBIX ITOMEIIEHUAX TPYAHO OOIIATHCS C JIFOJIbMU, KOTOPBIE TUIOXO CIBILIAT.
SIpkoe coJHIE WM TEHb TOXKE MOTYT ObITh OapbepaMu.

OueHb YacTO TIIyXHUe JIFOJU UCIOJIB3YIOT A3BIK jkecToB. Ecnu Bbl oOuiaerech
yepe3 NEepeBOAYMKa, HE 3a0yabTe, 4TO 0Opaiiarbcs HaAO0 HEMOCPEICTBEHHO K
co0eceIHHKY, a HE K IEPEBOIUHKY.

He Bce mtoam, KOTOpbIe MI0X0 CABIIAT, MOTYT YUTATh 10 ry6am. Bam myurie
BCEr0 CIPOCUTH 00 3TOM Mpu nepBoit Berpeue. Ecin Bamr codeceqHuK 001aiaeT 3TuM
HaBBIKOM, HY>KHO COOJIFO/IaTh HECKOJIBKO BaXKHBIX ITpaBuil. [[IOMHHTE, YTO TOJIBKO TPH
U3 JIECATH CJIOB XOPOLIO MPOYUTHIBAOTCS.

HyXHO cMOTpeThb B JIMLO COOECEJHUKY M TOBOPHUTH SICHO UM MEJJIEHHO,
UCIIOJIb30BaTh MPOCTHIE (hpa3bl U U30EraTh HECYIECTBEHHBIX CIIOB.

Hy>XHO UCII0JIb30BaTh BBIPAYKEHUE JIMIIA, KECTBI, TEIIOABUKEHUS, €CIIA XOTUTE
IIOJUYEPKHYTh WIH IIPOSICHUTH CMBICII CKa3aHHOTO.

[IpaBuna sTUKeTa NpU OOLIEHUHM C WHBAJIMAAMU, MUMEIOIIMMHU 33JEPKKY B
pa3BUTHHU U IPOOJIEMBI OOILLIEHUS, YMCTBEHHBIE HAPYILICHHUS:

Hcnonb3ylte JOCTYIHBIN SI3bIK, BBIPAXKAUTECh TOYHO U MO AENY.

N30eraiite CI0BECHBIX IITAMIIOB U O0pa3HbIX BBIPAYKEHUI, €CIIM TOJBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.



He rosopure cBbicoka. He nymaiite, 4To Bac He HOUMYT.

l'oBopst 0 3amauax WM MPOEKTE, PacCKas3blBaWTE BCE «mO MIaramy». Jlainrte
BallleMy COOECEIHHMKY BO3MOXKHOCTH OOBITPATh KaXKIBIM IIar mocie TOro, Kak BBl
OOBSICHUIIN EMY.

Hcxogute 13 TOTrO, YTO B3POCIBIA YENOBEK C 33J€PKKOW B PA3BUTUU HUMEET
TaKOM K€ OIBIT, KaK 1 J000H JPYroil B3pOCIbIi YEIOBEK.

Ecnu HeoOxoaumo, vcnonb3yiTe wumocTpauuu win ¢otorpaguu. bynsre
rOTOBBI IOBTOPUTH HECKOIBKO pa3. He cmaBaiitech, ecnu Bac ¢ MEPBOTO pa3a HE
MTOHSLIIH.

OOpamanTech ¢ 4eI0BEKOM C ITPo0IeMaMH Pa3BUTHS TOYHO TAK e, KaK BbI ObI
obpamammchk ¢ ar00bIM apyruM. B Oeceae oOcykmaiiTe T€ K€ TEMbI, KAKUE BBI
oOcyxaaeTe ¢ IpyruMHu JoabMu. Hanpumep, miiansl ila BEIXOAHBIE, OTIIYCK, MOTOAA,
NOCJIETHUAE COOBITHS.

ObparaiiTech HENOCPEACTBEHHO K YEJIOBEKY.

[loMHUTE, YTO JIOOM C 3aJCPKKOW B PAa3BUTHUU J1€ECIIOCOOHBI U MOTYT
MOANMUCHIBATh  JIOKYMEHTBI, KOHTPAaKThl, TIOJIOCOBAaTh, JlaBaThb COIJIACHE Ha
MEJIMLIMHCKYIO MIOMOILB U T.1.

[IpaBuna sTHKeTa NpU OOIIEHUH C WHBAIMIAMU, UMEIOIIMMHU TCUXUYECKUE
HapyIICHUS:

[lcuxuyeckue HapylIeHHUs] - HE TO K€ CamMoe, YTO MpPOOJIEMbl B Pa3BUTHUHU.
Jltomn ¢ TCUXWUYECKMMU TMpoOJieMaMd MOTYT HCIBITHIBATE  AMOIIMOHAIBHEIC
pPacCTpONCTBA WM 3aMENIATENIbCTBO, OCTIOKHSIOIINE UX KU3HB. Y HUX CBOM OCOOBIN U
W3MEHYUBBIN B3IJISII HA MUD.

He nmamo mymarh, 4TO JIOAM C TICUXUYECKMMHU HAPYMICHUSMH OO0S3aTEIBHO
HY’KJIatOTCS B AOMOJIHUTEIBHOM TOMOILHY U CIIENUATIbHOM OOpPAILIEHHH.

OOpamanTech ¢ JTOIbMU C ICUXUISCKUMH HAPYIICHUSIMU KaK C JIMYHOCTSIMHU.
He HyXHO nenaTh NpekIeBPEMEHHBIX BBIBOJIOB HA OCHOBAaHUU OMNbITA OOIIECHHUS C
JIPYTUMU JTIOBMU C TaKOH k€ (POpMOI MHBAIMIHOCTH.

He cnenyet mymath, 4TO JI0/IM C ICUXWYECKUMH HApYILLICHUSIMH 0oJiee ApyTrux
CKJIOHHBI K HacuiInio. 1o Mud. Eciu Bbl 1pyxentoOHbl, OHU OyyT 4yBCTBOBATh Ce0s
CIIOKOMHO.

HeBepHo, 4TO 7I0IM € MCUXUYECKUMH HApyUIEHUSMU MMEIOT MpOoOJeMbl B
MOHUMAHUH VI HIDKE 110 YPOBHIO MHTEIUICKTA, YeM OOJIBIIIMHCTBO JFOJICH.

Ecnu 4denoBek, MMEIOIINN MICUXUYECKUE HAPYLICHUS, PACCTPOEH, CIPOCHUTE
€ro CIIOKOHHO, YTO BBl MOXKETE CAENATh, YTOOBI IOMOYb EMY.

He rosopure pe3ko ¢ 4e10BEKOM, UMEIOIIUM IICUXUYECKUE HAPYILICHUS, TaXKe
€CJIM Y BaC €CTh JUIsl 3TOT0 OCHOBAHU.

[TpaBuia sTUKeTa MpU OOIIEHUH C UHBAJIUJIOM, UCIIBITHIBAIOIIUM 3aTPYTHECHHUS
B peyu:

He urnopupyiite nmoaeit, KOTOPbIM TPYAHO TOBOPUTH, TOTOMY YTO NOHSTh UX -
B BalllUX UHTEpPECAX.

He mnepeOuBaiiTe M He MONpaBISHTE YEIOBEKA, KOTOPHIA HCIBITHIBAET
TPYJAHOCTH B peur. HaunHaliTe roBOpUTH TOJILKO TOTIa, KOTJa YOEUTECH, YTO OH yKe
3aKOHYMJI CBOIO MBICIIb.

He nbITaiitecy yCKOpUTh pa3roBop. byabTe roToBbl K TOMY, YTO Pa3roBop C



YEJIOBEKOM C 3aTpPyJHEHHON peublo 3ailMeT y Bac Oousblie BpeMeHu. Eciu Bbl
CIIELIUTE, JTy4Ylle, U3BUHUBIIMCH, JIOTOBOPUTHCSA 00 OOILIEHNUH B IPYro€ BPEMS.

CMoTpuTe B JHUIO0 COOECETHUKY, MOAAEPKUBANTE BU3YaJIbHBIM KOHTAKT.
Ortpnaiite 31Ol Oecelie Bce Ballle BHUMAHUE.

He nymaiiTe, 4TO 3aTpylHEHMs B pEUYd - IOKa3aTelb HHU3KOIO YPOBHSA
WHTEJUIEKTA YEJI0BEKA.

Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WU
KHBKA.

He nputBopstitTech, ecii Bel HE MOHSUIM, YTO BaM cKazaim. He crecHsirech
nepecnpocuTh. Eciii BaM CHOBa HE yAaJIOCh MTOHATh, TONPOCUTE POU3HECTH CJIOBO B
0oJee MEIJICHHOM TEMIIe, BO3MOXKHO, 10 OyKBam.

He 3a0piBaiiTe, 4YTO 4YENOBEKYy C HapyUICHHOW pEYBI0 TOXE HYXKHO
BbICKa3aTbcs. He mepebuBaiite ero u He noaasisiite. He Toponute roBopsiiero.

Ecnu y Bac BO3HHMKAIOT mpoOieMbl B OOILIEHUH, CIIPOCUTE, HE XOUET JIM Ball
co0eceIHUK MCIOIb30BaTh IPYrol Croco0 - HalucaTh, Hale4yaTaTh.





